
At NSCC, we value the amazing skills and abilities our students bring to our learning community...so much so that 
we have created the NSCC Student Ambassador Program to get students even more involved and connected.  This 
voluntary leadership program allows our students to take an active part in delivering events, services and activi-
ties to fellow students as well as the community.  This also greatly benefits NSCC staff and faculty, because not 
only will your students gain valuable skills and experiences to augment their portfolio but you will have a pool of 
trained students to assist you with various events and projects throughout the year.  Read on to find out more... 

WHO SHOULD BE AN AMBASSADOR? 
We are looking for students that not only model a suc-
cessful academic experience, but those who are inter-
ested in: 
 Helping others 
 Offering encouragement and support to students 
 Having fun and meeting new people 
 Learning about themselves 
 Gaining new skills and fine-tuning existing ones 
 Sharing positive NSCC experiences and 
 Developing job skills for their portfolio 

WHAT WILL STUDENTS LEARN? 
Through students’ work as Ambassadors, they will have 
access to workshops and on the job training in: 
 Professionalism  
 Interpersonal skills 
 Working as a team 
 Event management 
 Public speaking and effective communication 
 Motivating others 
 Celebrating Diversity 
 Customer Service 
 Fundraising 

WHAT’S IN IT FOR STUDENTS? 
There are many benefits to becoming a Student Ambassador.  Here is 
a list of just a few! 

*resume and portfolio rewards  * free stuff  * participation in fun  

activities  * networking within the community  * free professional  

development workshops  * references and referrals  * collaborating 

with staff, faculty, other student leaders, groups, and departments  * 

college recognition  * new friends  * free food!   
 

Plus, all Student Ambassadors will receive a certificate and letter 
documenting their participation in the program and level of service at 
the end of the year celebrations on campus.  

WHAT DO STUDENT AMBASSADORS DO? 
We have two levels of Student Ambassadors.  Our first year, or Silver Level Ambassadors, generally provide sup-

port in the following areas:  * front line support  *campus tours  *convocation and graduation activities  

*fundraising events  *awareness programming  *international liaison  *campus and community events  *Get Start-
ed.  As part of the program, Silver Level Student Ambassadors also participate in monthly leadership workshops 
and training to better prepare them for their role on campus.   
 

In addition to the roles mentioned above, returning Gold Level Student Ambassadors help mentor and assist in 

training first year Student Ambassadors.  They are also additionally trained to function as:  * peer mentors/

coaches  * orientation leaders and * awareness programmers.  A detailed listing of roles and responsibilities of 
the Student Ambassador as well as the monthly leadership workshop topics is distributed following the successful 
completion of our Ambassador Professionalism training.   

MAKE EVERY HOUR COUNT! 
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FAQS 

ABOUT 
Interested in knowing more about our Student Ambassador Program and how you might be able to uti-
lize Student Ambassadors in your work at NSCC? Here are some FREQUENTLY ASKED QUESTIONS that 
might shed some more light on this great leadership program. 
 
Q:  What is the NSCC Student Ambassador Program?   A:  This is a leadership program that encourages 
students to engage in personal and professional skills development while making important contributions 
to the NSCC college community through volunteerism.  Our program has two levels—SILVER (new student 
ambassador) and GOLD (returning Ambassadors) and training, roles and responsibilities vary depending 
on these levels. All student successfully participating in our Student Ambassador program receive portfo-
lio recognition in the form of a certificate and a letter outlining their participation. 
 
Q:  What does a Student Ambassador do?   A:  There are many roles an Ambassador can fill, but mainly 
they provide invaluable assistance to NSCC staff, faculty and other students in delivering support ser-
vices, events and activities.  Ambassadors are also encouraged to attend training workshops once/month. 
 
Q:  Can any student be an Ambassador?   A:  The program is open to any student who has a sincere desire 
to make a difference, is willing to volunteer a few hours every month to participate in workshops and ac-
tivities on their campus and successfully models our commitment to learning by maintaining a passing 
grade in all academic courses. All Ambassadors are required to complete a training session so that they 
completely understand appropriate conduct and professionalism before they begin. Upon successful com-
pletion, they will then be prepared to represent NSCC as a Student Ambassador. 
 
Q:  For what sorts of tasks can I request Student Ambassador support?   A:  Student Ambassadors volunteer 
their time to perform meaningful and supportive work on campus.  Some of their responsibilities are out-
lined in the Roles of Student Ambassadors handout available through the Student Services.  But there are 
lots of other roles that are appropriate for Ambassadors to undertake to aid us in the work we do, such 
as:  provision of student to student communication (class speaks); student recruitment initiatives; support of 
on campus, program based events (i.e. Employer Expos, industry specific functions); and assistance in the 
promotion of class events/activities.  If you are unsure about whether or not your opportunity is right for 
our Student Ambassadors, feel free to discuss it with your campus Student Ambassador Coordinator. 
 
Q:  How are Student Ambassador requests handled?   A: All requests for student participation/assistance 
must be directed to the Student Ambassador Coordinator, a hired student leader on each campus.  Staff 
and faculty interested in utilizing Student Ambassadors for campus or community activities are encour-
aged to submit a Student Ambassador Request Form to the Coordinator at least two weeks in advance of 
the date required. 
  
Q:  If I know a student who would make a great Ambassador, can I recommend them?   A:  Absolutely! We 
would love to have staff and faculty promote the Student Ambassador Program to their students and en-
courage them to get involved.  


